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UPPRPB Recruitment PORTAL ASSISTANCE - OTR
TECHNICAL FAQS

One Time Registration (OTR) ACCOUNT CREATION & LOGIN

Q1. How to create an account on the UPPRPB Portal?
To register on the UPPRPB Recruitment portal, follow these steps:
1. Visit the official https://apply.upprpb.in/ recruitment portal through UPPRPB website.
2. Click on "Register Here"

3. Candidates should provide their valid email ID and mobile number.
o AnOTP (One-Time Password) will be sent to both for verification.
4. Verify your identity using one of the following identifications for verification.

o Aadhar
o DigiLocker
o PAN

o Driving License
o Passport
5. Verify and enter the required fields
6. Registration confirmation will be sent over registered email Id and Mobile Number.

Q2. How shall the candidate verify his/her registration on the UPPRPB Portal?
There are multiple ways for a candidate to verify his/her registration on the UPPRPB Portal.
These are listed below:

Aadhaar-based Authentication:
e Enter your Aadhaar number and generate an OTP.
e The OTP will be sent to your Aadhaar-linked mobile number.
e Enter the OTP on the UPPRPB portal to complete the authentication.

Using Digilocker:
DigiLocker provides a secure and verified method of digital identity authentication. When you
register using DigilLocker:
e Your Aadhaar-linked identity is verified instantly.
e Relevant personal details are auto-fetched, reducing manual entry errors.
e It ensures faster and more reliable registration.
Using DigiLocker simplifies the registration process and improves data accuracy.
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PAN / Driving License / Passport-based Authentication:
e Enter your PAN, Driving License, or Passport number on the UPPRPB portal.
e Provide the necessary additional details (such as date of birth, Identification number, name).

e Submit the information to verify and authenticate your identity.

Q3. How to log-in after successful registration on the UPPRPB Portal?
After completing your registration, Candidates can log-in using any of the following

methods:

Using account credentials:
Enter your registered mobile number or email ID along with your password.
Aadhaar-based login:

o Enterthe Registered Mobile Number with UPPRPB portal

o OTP will be sent on Aadhar registered mobile number

o Authenticate using your OTP to login to the system.

DigiLocker login:

o  Signin via your DigiLocker account
o  Choose any of the available login methods for easy and secure access to the portal.

Q4. How can candidates reset their password if they forget it?

If a candidate has forgotten the password, follow these steps to reset it:

1.
2.

Click on the "Forgot Password" option on the login page.

Enter your registered mobile number or email ID, along with your Date of Birth and
the captcha code displayed.

After successful verification, a new password will be sent to your registered email

. Make sure to check your inbox (and spam folder, if needed) for the email.
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Q5. Can candidates change their login password?
Yes, candidates can change their login password at any time.
e After logging into the UPPRPB portal, go to the “Change Password” section in your
account settings.
e Enter your current password and choose a new password.
e Once changed, you will be automatically logged out for security reasons.
e You must log in again using the new password.

Always choose a strong password and keep it confidential.

Q6. Do | need to register and create different accounts for different job notification by
UPPRPB?
¢ No, One Time Registration (OTR) is one time activity and the same Registration will
be used to submit different job applications for different notifications by UPPRPB.

Q7. | don’t have DigiLocker Account, how can | register or create my One Time
Registration (OTR) Account?

e The creation of DigiLocker account is very easy and convenient. Candidates may visit
https://accounts.digilocker.gov.in/v3/aadhaar to create their DigiLocker account.

e Apart from DigiLocker candidates can verify his/her registration through Aadhar,
PAN, Driving License and Passport.

Important facts

e One Mobile, Email Id, DigiLocker Account and Aadhar Number can be used and linked to
one OTR only.

e Enter and verify the information very carefully before creation of OTR Account.
e Information submitted during OTR time cannot be changed.

e Multiple accounts created by candidates may result in cancellation of their candidature
at point of time.
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UPPRPB Recruitment PORTAL ASSISTANCE - OTR

TECHNICAL FAQS
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